 SEQ CHAPTER \h \r 1
Service Request
In order to process your service request as quickly as possible, we are requiring all requests for service to be submitted on this form.  This makes it easier to dispatch to a contractor and it allows the contractor to know exactly what is wrong.

1.   Fill out the following information.  We must have a telephone number where we can reach you.  If you do not have a telephone, please list a message number or a neighbor’s number.

2.   Mail your request to: La Jolla Group, P.O. Box 5555, Fresno, CA 93755-5555, Attn: Service Dept.

3.   For a faster response, fax your request to: 228-1355, Attn: Service Dept.


NO service requests will be taken by phone.
Your name:_________________________________________________________

Address:___________________________________________________________

Home phone:____________________ Work phone:________________

Problem:________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

If you are not home, do you give your permission for our contractor to enter your unit to make the requested repairs? |__| Yes   |__| No

**Note: If you check No, please indicate when you will be available to allow access to the unit.__________________________________________________________
Should our contractor not be able to access the unit due to dogs, locked gates, new locks on the door, etc., you will be charged a service fee of $35 for the time our contractor wasted.
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